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PARTS AND SERVICE 
CONSOLIDATED BILLING

C o s t  S a v i n g s
The Ford Fleet Care Program features:
•  No enrollment fees
•  No monthly per-vehicle fees
•  No administrative fees

See Ford Fleet Care Program Agreement at fleetcare.ford.com for details.

C o n t r o l
•  �Preset spending limit – repair visits exceeding your preset 

limit require fleet administrator’s approval 
     (excludes Ford Warranty and Ford Protect deductibles)

•  �Ford Online Automated Service Information System (OASIS), 
used by Ford Dealerships and Quick Lane® Tire & Auto 
Centers, provides:
– Prior approval and contact information
– Key vehicle information
– Repair bulletins
– �Open service recalls and customer satisfaction programs
– �Ford Protect Extended Service Plan information

C o n v e n i e n c e
•  �Fewer hours required to coordinate parts and service needs
•  �Consolidate vehicle service information by VIN or your  

unit number
•  �United States-based account representatives to assist you 

with program questions or account maintenance
•  �2-year/unlimited-miles Service Part Warranty, with no 

commercial exceptions. Labor costs may have a limit;  
see your dealer for a copy of the limited warranty

•  �Combine with Ford Protect Extended Service Plan component 
coverage and/or maintenance and wear item coverage



Consolidated Billing Program
INVOICE

Invoice No:  GSM811111
Invoice Date: 01- Dec-20XX

Due Date:  01- Jan- 20XX

Total Repair Cost: $3,385.72

Total U.S. Sales Tax: $203.09

Total Canadian GST/HST: $0.00

Total Canadian PST: $0.00

Total Canadian QST: $0.00

Total Administration Fee: $0.00

Total Amount:

Please call 1-800-367-3221 if balances are not paid in full

To:

ABC FLEET
000000/00000
123 MAIN ST
DEARBORN, MI   48124

Attn:  FLEET ADMINISTRATOR

Please Make Check Payable To: Please include Invoice No GSM811111
on check remittance when submitting payment.

Dept 121801
Ford Fleet Care Program
PO Box 67000 Payment Term Net 30 Days from Invoice Date.
Detroit, MI  48267-1218 Overdue Invoices will be assessed a 2%
Tele:  1-800-367-3221 Late Fee

$3,588.81

Consolidated Billing Program
REPAIR NOTIFICATION SUMMARY

Bill To:
ABC FLEET - 000000/00000                                                    Attached Invoice No: GSM811111
123 MAIN ST Attached Invoice Date:   01-DEC-20XX
DEARBORN, MI 48124

Payment Term Net 30 Days from Invoice Date.
Overdue invoices will be assessed a 2%

Attn:  FLEET ADMINISTRATOR Late Fee

Unit VIN Fleet Approval     Services Repair Repair Repair Repair Total Admin          Total
No Sold by Mileage Date Order             Cost Tax Fee

0001 12345 1FAFP53XX5F233919 WEST FORD  17390 05-Apr-XX 051756 0.00 0.00 0.00          0.00

0002 12345  1FAFP53XX5F233919 WEST FORD  17055 02-Apr-XX 053283 0.00            0.00       0.00               0.00

0003 13579 1FAFP40XX1F234066 ELM FORD    20879        02-Mar-XX 151195 0.00 0.00 0.00 0.00 

0004 24680   1FAFP40XX1F235816 STATE FORD 34522 12-Feb-XX 040161          23.95 1.44 0.00 25.39

0005 15935 1FAFP40XX1F235200 632598 Stebbins Ford   14046 21-Apr-XX 017513           56.26             3.38    0.00 59.64

0006 78693 1FALP40XX1F233914 389562 MAC FORD   19951 29-Apr-XX 087734       1573.88          94.44 0.00 1668.32

0008 25365 1FAFP40XX1F234142 RIVER FORD   23973 11-Apr-XX 364142           0.00 0.00 0.00 0.00 

0008 85742   1FAFP40XX1F239850 446112 BLUE FORD  19787 08-Apr-XX 351665      1235.88          74.16 0.00        1310.04

0009 52896 1FAFP40XX1F235753 458236 John Mass Ford    19938 29-Apr-XX 133581        106.92            6.42 0.00 113.34

0010 63956 1FAFP40XX1F234031 Jack Smith Ford  20472 04-Apr-XX 146358          40.90 2.46 0.00 43.36

0011 10959 1FAFP40XX1F234093 568742 CASS FORD   22867 26-Apr-XX 008531          57.69 3.47 0.00 61.16

0012 11052 1FAFP40XX1F235681 897568 PEAR FORD INC. 29780 04-Apr-XX 236780        225.94       13.46 0.00 239.40

0013 12119 1FAFP55XX1W120169 658569 Ridge Ford  36810 05-Apr-XX 083565          64.30 3.86 0.00 68.16

$3,385.72       $203.09 $0.00 $3,588.81

Consolidated Billing Program
REPAIR NOTIFICATION

Please make check payable to:
Ford Fleet Care 
Dept 121801
PO Box 67000
Detroit, MI 48267-1218

Bill To: Services Sold By: Vehicle Data:
ABC FLEET - 000000/00000 Ridge Ford VIN: 1FAFP55XX1W120169
123 MAIN ST 123 Maple Street Unit Number: 12119
DEARBORN, MI 48124 Dearborn, MI 48121 License Plate: XXX123

(313) 321-8468 Driver: Jane Doe
Participating Business Preferred Network Dealer

Attn:  Fleet Administrator Plan:
Invoice No: GSM811111-0013 Service: Dealer Service 2007 New Ford Fleet Care Only
Prior Approval Limit: $50.00 Repair Date: 05-Nov-2008 Options:
Currency code:  USD Repair Miles: 36,810 <None>
Invoice Date:  01-Dec-XX Repair Order No: 073565 Model: 2014 EDGE
Payment Terms Net 30 Days from Invoice Date Fleet Approvals: 658569 Expiration Miles: 999,999

Expiration Date: 24-Sep-2018

Line Description Part/Labor Condition Quantity /Time Unit          Repair
Code Code Price          Cost

Comments: REQUESTED AN OIL AND FILTER CHANGE
R1 1 Filter Asy – Oil FL 400S 82 Misc. (spec. claims) 1 3.98 3.98

2 Oil – Engine XO5W20QSP 5 2.55              12.75
3 Labor 0 0.00 15.00

Comments: REQUESTED A TIRE ROTATION
R2 1 Tire TIRE 82 Misc. (spec. claims

2 Labor 0 0.00 14.95

Comments:  REQUESTED THE AIR FILTER TO BE CHANGED
R3 1  9601 82 Misc (spec. claims) 0 0.00 0.00

2  Element Asy – Air Cleaner FA 1683 1 7.62 7.62
3 Labor 0 0.00     10.00

$ 64.30

Please refer to Invoice GSF500578-0012 for additional repair detail Admin Fee: $0.00 Tax: $3.86 Total: $ 68.16
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Consolidated Billing Account
Account Name
SAMPLE FLEET CUSTOMER
Account Number
Q999FC99999

S e r v i c e  B i l l i n g
•  �Available for Ford Motor Company vehicles as well as  

non-Ford vehicles and trailers
•  �Consolidated billing statement for vehicle repairs and 

maintenance service
•  �Cardless/cashless solution for fleet drivers
•  �Original Equipment (OE) parts and service at:

– �Ford and Lincoln Dealerships
– �Quick Lane® Tire & Auto Centers in the United States  

and Canada

O v e r - t h e - C o u n t e r  P a r t s  B i l l i n g
Allows for Ford or Motorcraft® 
parts to be purchased over the 
counter at participating Ford  
and Lincoln Dealerships in the 
United States and Canada, or  
at participating Ford Authorized 
Distributors of Motorcraft parts 
in the United States. This program features:
•  �A dedicated parts account code and card
•  �A monthly invoice for all approved parts purchases
•  �All purchases authorized by designated company 

representatives
•  �Billing of purchases made through FordParts.com

N a t i o n a l  G l a s s  B i l l i n g *

•  �OE glass and installation services at more than 4,000 
installer locations nationwide

•  �Tiered pricing available at fleetcare.ford.com
•  �Mobile installers available for convenience
•  �Fast-cure adhesives for limited downtime
•  �Carlite® SoundScreen® acoustic glass replacement that 

reduces wind noise, road noise and unwanted sounds

“M y F l e e t C a r e” M a n a g e m e n t  To o l **
A Ford Fleet Care Web page with the specific information that 
fleet managers ask for most, such as:
•  �Account balance amount
•  �A list of actively enrolled vehicles
•  �Daily reports for current repairs and parts purchases to track 

activities between invoice periods
•  �Maintenance reports showing the frequency and cost of  

your fleet’s vehicle maintenance
•  �Expanded date range invoice information

E n h a n c e d  R o a d s i d e  
A s s i s t a n c e  B i l l i n g *

Services beyond New Vehicle Limited Warranty and Ford 
Protect Extended Service Plan roadside coverage, including:
•  �911 emergency dispatch
•  �On-site tire change or replacement
•  �Emergency fuel and fluids
•  �Jump start and lockout assistance
•  �Towing and winching
•  �Call-ahead service appointment

B i l l i n g  S t a t e m e n t s
By Mail or Online

F o r d  F l e e t  C a r e  W e b s i t e **

fleetcare.ford.com
The Ford Fleet Care website allows you to:
•  Download a program application
•  �Access the MyFleetCare page, Web reports and billing 

statements, which are private view for fleets with a  
Fleet Identification Number (FIN)

•  �View/download multiple fleet reports, such as Fleet 
Business and Repair Category reports

•  �View/print/download service and over-the-counter 
parts billing documents

•  �View National Glass Program information
•  �Link to related sites to locate:

– �Ford and Lincoln Dealerships
– �Quick Lane Tire & Auto Centers
– �Recommended maintenance schedules

W e b  R e p o r t s **

*�Available only in the United States. In Canada, glass service and roadside 
assistance are provided through Ford and Ford/Lincoln Dealerships.

**�For fleets with a Fleet Identification Number (FIN). For information on obtaining 
a FIN or Ford Web ID, go to fleet.ford.com and click on Contact Us tab.
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Motorcraft® and Quick Lane® are registered trademarks  
of Ford Motor Company.


